UNIVERSITY OF
CANBERRA

Whistleblowing (and Public Interest
Disclosure) Procedure

Section 1 — Purpose

(1)

(2)

The University of Canberra (University) does not tolerate Wrongdoing and takes all reports
of Wrongdoing seriously.

Wrongdoing, for the purposes of this Procedure, includes known or suspected conduct
(including actions or omissions) that involve any one or more of the following:

a. abreach of a state, national or international law;
b. Bribery;

c. Corruption (which includes Corrupt Conduct, Serious Corrupt Conduct and Systemic
Corrupt Conduct as defined under the Integrity Commission Act 2018 (ACT));

d. Disclosable Conduct (as defined under the Public Interest Disclosure Act 2012 (ACT)
(PID Act));

e. Fraud;or

f.  a breach of the University’s Charter of Conduct and Values, Statute, Rule, Policy or
Procedure.

Wrongdoing includes known or suspected conduct that has happened in the past, is
currently happening, or that may happen in the future.

This Procedure sets out the processes for reporting and managing reports of known or
suspected Wrongdoing, including Public Interest Disclosures (PIDs) made under the PID Act
and reports made under the Integrity Commission Act 2018 (ACT).

For the purposes of this Procedure, a reference to:
a. ‘Whistleblowing’ means the act of reporting known or suspected Wrongdoing;
b. ‘Whistleblower’ means a person who engages in Whistleblowing; and
c. ‘Discloser’ means a person who makes a PID.
This Procedure demonstrates the University’s commitment to:
a. promoting a culture of accountability, honesty, integrity and ethical conduct;
b. encouraging Whistleblowers to report Wrongdoing and Disclosers to make PIDs;
c. minimising the occurrence and impacts of Wrongdoing;
d. supporting Whistleblowers in reporting Wrongdoing;
e. supporting Disclosers in making PIDs;

f.  ensuring that reports of Wrongdoing are dealt with in an appropriate,
proportionate, and timely way; and
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g. complying with its legal and regulatory obligations.

(7) The University commits to formally reviewing this Procedure at least every two years.

Section 2 — Scope

(8) All members of the University Community (including member of the public) are encouraged
to report Wrongdoing to the University or relevant external bodies.

(9) This Procedure should be read in conjunction with the University’s:
a. Charter of Conduct and Values;
b. Resilience and Response Management Framework; and
c. Fraud and Corruption Control Plan.

(10) This Procedure does not apply to a concern, interpersonal conflict, personal work-related
grievance, or dispute regarding a University policy, procedure or practice.

(11) This Procedure does not replace existing University policies and procedures that address
personal or professional grievances, employment-related grievances, or allegations of
Wrongdoing under the:

a. Enterprise Agreement;

b. Research Conduct and Governance Policy;

c. Research Conduct and Complaints Procedure;

d. Bullying, Harassment and Discrimination Policy;

e. Bullying, Harassment and Discrimination (Complaints Resolution) Procedure
f.  Sexual Misconduct Policy; and

g. Sexual Misconduct Procedure.

(12) This Procedure does not apply to allegations of misconduct by a Student, whether
academic or non- academic. The University of Canberra Student Conduct Rules 2023 set out
the procedures for reporting and dealing with allegations of Student misconduct.

(13) Nothing in this Procedure prevents a Whistleblower or Discloser from:
a. seeking, and incurring the cost of, independent legal advice; or

b. contacting and/or seeking advice from an external body, such as a relevant
statutory authority or Law Enforcement Agency.

Section 3 - Policy

(14) This Procedure supports the Fraud and Corruption Control Plan.

Section 4 — Procedure

Public Interest Disclosures

(15) The PID Act sets out the statutory scheme for reporting and dealing with PIDs.
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(16) The University is subject to the PID Act and will ensure that members of the University
Community are aware of the PID scheme and understand their obligations and options.

What is a PID?

(17) A PIDis a special type of disclosure to which the PID Act applies.

(18) PIDs are different from other reports of Wrongdoing by that the Disclosure must concern
Disclosable Conduct.

(19) Disclosable Conduct relates to an action or a policy, practice or procedure of a public sector
entity, or Public Official for a public sector entity, that:

a. is Maladministration; or

b. results in a substantial specific danger to public health or safety, or the
environment.

(20) The Disclosable Conduct may relate to known or suspected past, present or future conduct.
(21) Disclosable Conduct does not include personal work-related grievances such as:

a. concerns regarding industrial matters;

b. allegations of bullying, harassment or discrimination; or

c. concerns relating to underperformance or performance management processes.
(22) To qualify as a PID, the Disclosure must:

a. concern Disclosable Conduct; and

b. be reported to a Disclosure Officer as set out under the PID Act.

Who can make a PID?

(23) Anyone can make a PID about Disclosable Conduct under the PID Act.

How do | make a PID?
(24) A PID may be made:
a. orally orin writing; and

b. using any form of electronic communication (such as telephone, email, fax or any
other electronic means).

(25) A PID can be made anonymously.
(26) There is no requirement that a Discloser:
a. state that they are making a PID;
b. state that the Disclosure is being made under the PID Act; or
c. reference the PID Act in their Disclosure.
(27) A PID must be made to a Disclosure Officer. A Disclosure Officer includes:
a. the ACT Public Sector Standards Commissioner;

b. the ACT Auditor-General;
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c. the ACT Ombudsman;

d. the ACT Integrity Commissioner;

e. the University’s Vice-Chancellor & President; or

f.  one of the University’s nominated Disclosure Officers.

(28) The contact details for the University’s Disclosure Officers are set out in Appendix A.

What if | am not sure if my report is a PID?

(29) The University encourages the reporting of all Wrongdoing irrespective of whether the
alleged conduct constitutes Disclosable Conduct.

(30) The University is responsible for ensuring that the report is handled appropriately in
accordance with the PID Act.

(31) Should a report not qualify as a PID, the University will, to the extent it is reasonable to do
so, comply with the process for assessing and investigating reports of Wrongdoing in
accordance with relevant legislation, and the University’s Policies and Procedures.

What protections are available to Disclosers?
(32) Itis an offence under the PID Act for a person (the ‘retaliator’) to take Detrimental Action:
a. against a person who has made, or intends to make, a PID; or

b. incircumstances where the retaliator believes that a person has made, or intends to
make, a PID.

(33) Under the PID Act a Discloser is eligible for certain protections including:
a. immunity from civil or criminal liability;
b. protection from a defamation action; and
c. protection (including legal remedies) in respect of the Detrimental Action.

(34) If at any time the University is made aware that Detrimental Conduct is occurring or has
occurred, the University will take reasonable steps to stop and address the Detrimental
Conduct and support the Discloser and any other relevant interested party.

(35) Protections from criminal or civil liability may also extend to a witness who (voluntarily or
otherwise) gives information, produces a document, or answers a question in relation to a
PID.

How does the University deal with a PID?

(36) PIDs and Disclosers will be managed and protected in accordance with the PID Act and the
Public Interest Disclosure (Integrity Commission — Managing Disclosures and Conducting
Investigations) Guidelines 2021 (ACT) (PID Guidelines).

(37) By complying with the PID Act and PID Guidelines, the University demonstrates its
commitment to ensuring that:

a. the University has appropriate systems in place to manage PIDs;
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b. PIDs are properly assessed and investigated, and appropriate action is taken in
respect of any finding of Disclosable Conduct; and

c. aDiscloser is protected from Detrimental Action (in so far as the retaliator is a
member of the University Community).

Other reports of Wrongdoing

(38) This section applies to Whistleblowing reports that do not concern Disclosable Conduct.
Any person wishing to make a PID should refer to Section 4 of this Procedure.

Making a report

(39) Anyone in the University Community as well as members of the public can report known or
suspected Wrongdoing occurring within, or against, the University.

(40) A Whistleblower can make a report of known or suspected Wrongdoing by telephone, in
writing (by post or email) or in person to one of the University’s Authorised Officers. The
contact details and list of Authorised Officers are set out in Appendix B. Any person wishing
to discuss or seek advice regarding a Wrongdoing report is encouraged to contact one of
the University’s Authorised Officers.

(41) In making a Wrongdoing report, Whistleblowers are encouraged to provide information
that includes but is not limited to:

a. the names of the person or persons or organisation suspected of engaging in the
Wrongdoing;

b. the nature or type of the alleged Wrongdoing;
c. when (dates and times) and where the Wrongdoing is alleged to have occurred;
d. any circumstances surrounding the alleged Wrongdoing;

e. the names of any person or persons who are, or may be, aware of (or witnessed)
the alleged Wrongdoing;

f.  whether the alleged Wrongdoing presents a potential risk of harm to any person or
property (including the Whistleblower);

g. how the Whistleblower became aware of the alleged Wrongdoing;

h. any other information or evidence that the Whistleblower has to support their
report;

i. any steps the Whistleblower may have already taken to report the alleged
Wrongdoing internally and/or externally; and

j.  advising the University of any change, evolving circumstances or development in
respect of their Wrongdoing report.

(42) Providing detailed information increases the University’s capacity to assess, investigate, and
deal with the alleged Wrongdoing.
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Confidentiality

(43) The University, to the extent that it is reasonably able to do so, will treat all reports of
Wrongdoing as confidential.

(44) The University will not disclose information that might identify or tend to identify the
Whistleblower unless one or more of the following exceptions apply:

a. The Whistleblower has provided their express consent to be identified.

b. Itis necessary that the identity of the Whistleblower be revealed to a person whose
interests are affected by the Wrongdoing report.

c. The disclosure of the identifying information is necessary to investigate the matter
effectively, or it is otherwise in the public interest to do so.

d. The identifying information has been lawfully published and/or is in the public
domain.

e. The University considers that there is a serious and imminent risk to the health,
safety or welfare of the Whistleblower or another to which the identifying
information is required to be released to a relevant Law Enforcement Agency
and/or a health practitioner registered with the Australian Health Practitioner
Regulation Agency.

f.  The University considers that, on reasonable grounds, the report concerns or may
concern a criminal offence that is required to be reported to a relevant Law
Enforcement Agency.

g. The disclosure is permitted or required by law.

Supporting Whistleblowers

(45) The University acknowledges that making a Whistleblowing report can be a challenging
thing to do.

(46) While the University will endeavour to support all Whistleblowers, it acknowledges that it
will not be able to provide the same level of practical support to:

a. members of the public;
b. Whistleblowers who make anonymous reports; and

c. all persons otherwise engaged to provide a service to the University, including but
not limited to business associates, partners, service providers, consultants,
contractors and employees of contractors providing services to the University.

(47) The University has no tolerance for any form of Retaliation against a Whistleblower making
a Whistleblowing report.

(48) Any act of Retaliation against a Whistleblower will be treated as a serious violation of this
Procedure, and where relevant, the processes and sanctions as set out under the University
of Canberra Student Conduct Rules 2023 or Enterprise Agreement will apply.

Anonymous reports

(49) Reports of Wrongdoing may be made anonymously.
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(50) The University will accept and (where appropriate) act on anonymous reports of
Wrongdoing to the extent possible. However, anonymous reports may limit the University’s
capacity to assess, investigate and deal with the alleged Wrongdoing.

(51) The University will take all reasonable steps to prevent the identity of an anonymous
Whistleblower from being revealed noting that the subject matter and details of a
Wrongdoing report may identify the Whistleblower even if a Whistleblower had intended
to make their report anonymously.

Assessing reports of Wrongdoing

(52) All reports of known or suspected Wrongdoing will be handled appropriately with
consideration to the nature and seriousness of the allegation.

(53) Upon becoming aware of suspected Wrongdoing, the University will:

a. take any action it considers appropriate to minimise the risk of any harm or loss
occurring as a result of the alleged Wrongdoing;

b. obtain advice it considers necessary in respect of the alleged Wrongdoing; and
c. undertake a preliminary assessment of the alleged Wrongdoing.
(54) In conducting the preliminary assessment, the University will determine whether to:

a. further investigate the matter, including how the investigation should be carried
out;

b. refer the matter to an external body (including a statutory authority or Law
Enforcement Agency); or

c. take no further action.

(55) The University will endeavour to keep the Whistleblower informed of the progress, and any
outcomes, regarding their Wrongdoing report to the extent that:

a. sharing such information does not prejudice, or have the potential to prejudice, any
internal or external investigation; and

b. the University is permitted to lawfully share such information with the
Whistleblower.

Investigations

(56) An investigation into suspected Wrongdoing shall be undertaken by appointed persons
either within or external to the University as determined by the University in its sole
discretion.

(57) Investigations into allegations of Wrongdoing shall be conducted by appropriately skilled
and experienced investigators who are independent from the part of the University in
which the alleged Wrongdoing occurred or is suspected to have occurred.

(58) Investigations are to be conducted in accordance with principles of natural justice,
independence, and objectivity, and without unnecessary delay.

(59) If aninternal or external investigation indicates potential misconduct by:
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a. a Staff member, the matter will be referred to the Chief People Officer for further
action; or

b. a Student, the matter will be referred to an Authorised Person or a Prescribed
Authority, as defined in the University of Canberra Student Conduct Rules 2023, for
further action.

(60) The University reserves the right to delay, suspend or terminate an investigation at any
time, where it considers it appropriate to do so.

False or Vexatious Reports

(61) All reports of Wrongdoing must be made honestly and in good faith.
(62) Any person who knowingly makes a false or Vexatious report of Wrongdoing:

a. may be referred to a relevant statutory authority or Law Enforcement Agency for
appropriate action;

b. inthe case of a Staff member, may be subject to disciplinary action under the
Enterprise Agreement; or

c. inthe case of a Student, may be subject to sanctions under the University of
Canberra Student Conduct Rules 2023.

(63) Where a contractor, external consultant or outsourced service provider is found to have
made a false or Vexatious report of Wrongdoing, the University will consider all contractual
actions that may be available to it (including but not limited to contract renegotiation or
termination). Other actions, such as closer contract management supervision and
monitoring, or declining future engagements, may also be taken by the University.

Referral to external bodies

(64) The University takes its statutory reporting obligations seriously and will determine
whether the alleged Wrongdoing is required to be reported to an appropriate external
body, such as a Law Enforcement Agency, ACT Ombudsman or the ACT Audit Office.

(65) Any matter that, on reasonable grounds, concerns or may concern a criminal offence will
be reported to the relevant Law Enforcement Agency.

(66) Reporting to an external body or Law Enforcement Agency must take place as soon as there
as reasonable grounds to suspect that Wrongdoing, or a criminal offence has occurred or is
about to occur. The University will cooperate and assist an external body or Law
Enforcement Agency, as is lawfully requested.

Reports to the ACT Integrity Commission

(67) The Vice-Chancellor & President has a statutory obligation under the Integrity Commission
Act 2018 (ACT) to report suspected Corrupt Conduct, Serious Corrupt Conduct, or Systemic
Corrupt Conduct to the ACT Integrity Commission.

(68) The University has zero tolerance for, and encourages the reporting of known or suspected,
Corrupt Conduct, Serious Corrupt Conduct, or Systemic Corrupt Conduct to either one of
the Authorised Officers listed in Appendix B or directly to the ACT Integrity Commission.
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Training and education

(69) The University will provide the University Community with relevant information, training,
and education in respect of this Procedure.

Section 5 — Responsibilities

WHO RESPONSIBILITIES

All Staff e Report all instances of known or suspected Wrongdoing.

e Participate fully in training or education activities related to this
Procedure.

e Not engage in any conduct that could constitute Retaliation or
Detrimental Action.

e Provide cooperation and assistance to any person appointed to
investigate alleged Wrongdoing or a PID on behalf of the University.

e Treat any person appointed to investigate alleged Wrongdoing or a
PID with respect.

Audit and Risk e Assists and advises the Council regarding the effectiveness of the
Management University’s systems for the receipt and handling of PIDs and
Committee Whistleblowing reports.

Authorised Officers e Receiving Whistleblowing reports.

e Providing guidance and support to Whistleblowers and those wishing
to make, or seek advice regarding, a Wrongdoing report.

Council e Oversees and monitors the University’s handling of PIDs and
Wrongdoing reports, and compliance with the PID Act.

Deputy Director, Risk e Ensuring all updates and changes to this Procedure, and any related

and Safety rules, policies, procedures, and statements as to the University’s
expectations of Staff are communicated to all Staff.

e Undertaking key management-initiated reviews of this Procedure.

e Evaluating the effectiveness of internal controls in mitigating against
Wrongdoing risks.

e Reporting on any emerging trends or risks with respect to
Wrongdoing.

e Assisting the Disclosure Officers and Authorised Officer to carry out
their obligations and responsibilities.

e Overseeing the assessment and investigation of alleged Wrongdoing.

e Assisting with the University’s statutory reporting obligations.

e Periodically reviewing the effectiveness of the University’s
Wrongdoing prevention strategies and controls.

e Overseeing the University’s record keeping regarding PIDs and
Wrongdoing reports.

e Providing guidance and support to Disclosers and Whistleblowers.

e Ensuring that the University complies with its statutory obligations
under the PID Act and acts in accordance with the PID Guidelines.
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WHO RESPONSIBILITIES

e Ensuring the University Community is provided with information,
education and training regarding their responsibilities and options in
regarding to PID and Whistleblowing.

Disclosure Officers e Fulfilling their statutory obligations under the PID Act and complying
with the PID Guidelines.
e Providing guidance and support to Disclosers and those wishing to

make a PID.
Vice-Chancellor & e Complying with their obligations as a Disclosure Officer under the PID
President Act.

e Receiving Wrongdoing reports as an Authorised Officer.

e Ensuring that there are sufficient resources and effective systems in
place for dealing with reports of Wrongdoing, including PIDs.

e Fostering a culture where the reporting of Wrongdoing (including the
making of PIDs) is actively encouraged.

Section 6 — Associated information

Legislation, standards and codes

e Integrity Commission Act 2918 (ACT)

e Public Interest Disclosure Act 2012 (ACT)

e Public Interest Disclosure (Integrity Commission — Managing Disclosures and Conducting
Investigations) Guidelines 2021 (ACT)

e University of Canberra Student Conduct Rules 2023

University documents

e Bullying, Harassment and Discrimination (Complaints Resolution) Procedure
e Bullying, Harassment and Discrimination Policy
e Charter of Conduct and Values

e Enterprise Agreement

e Fraud and Corruption Control Plan

e Research Conduct and Complaints Procedure

e Research Conduct and Governance Policy

e Resilience Management Framework

e Response and Recovery Framework

e Sexual Misconduct Policy

e Sexual Misconduct Procedure

Website links

e NIL
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Section 7 — Definitions

TERMS DEFINITIONS

Affiliates Those people given Emeritus/Emerita and Honorary (including Adjunct,
Professional Associate and Visiting) appointments in accordance with the
relevant University policies and procedures.

Authorised Officer | A person authorised by the University to receive a Wrongdoing report. The
Authorised Officers are set out in Appendix 2.

Bribery Defined by the AS 8001-2021 Fraud and Corruption Control as “offering,
promising, giving or accepting or soliciting of an undue advantage of any value
(which could be financial or non-financial), directly or indirectly, irrespective of
location(s), in violation of applicable law, as an inducement or reward for a
person acting or refraining from acting in relation to the performance of that
person’s duties.”

Corrupt Conduct Means corrupt conduct as defined under section 9 of the Integrity Commission

Act 2018 (ACT).

Corruption Defined by the AS 8001-2021 Fraud and Corruption Control as “offering,
promising, giving or accepting or soliciting of an undue advantage of any value
(which could be financial or non-financial), directly or indirectly, irrespective of
location(s), in violation of applicable law, as an inducement or reward for a
person acting or refraining from acting in relation to the performance of that
person’s duties.”

Detrimental Is defined in section 39 of the PID Act and includes action that involves:
Action e discriminating against a person by treating, or proposing to treat, the
person unfavourably in relation to the person’s reputation, career,

profession, employment or trade;
e harassing or intimidating a person;

e injuring a person; or
e damaging a person’s property.

Disclosable Is defined in section 8(1) of the PID Act and includes an action, or a policy,
Conduct practice or procedure of a public sector entity, or a public official for a public
sector entity, that is —
e Maladministration; or
e results in a substantial and specific danger to public health or safety, or
the environment.

Discloser A person who makes a PID.

Disclosure A report regarding suspected Disclosable Conduct.

Disclosure Officer | A person nominated by the University to receive Disclosures, or a person
specified in section 11 of the PID Act. The University’s Disclosure Officers are
set out in Appendix 1.

Enterprise Agreement | Means the University of Canberra Enterprise Agreement.
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Fraud Defined by the AS 8001-2021 Fraud and Corruption Control as “dishonest
activity causing actual or potential gain or loss to any person or organisation
including theft of moneys or other property by persons internal and/or external
to the organization and/or where deception is used at the time, immediately
before or immediate following the activity.”

The AS 8001-2021 Fraud and Corruption Control notes that:

e Note 1: Property in this context also includes intellectual property and
other intangibles such as information.

e Note 2: Fraud also includes the deliberate falsification, concealment,
destruction or use of falsified documentation used or intended for use
for a normal business purpose or the improper use of information or
position for personal financial benefit.

e Note 3: While conduct must be dishonest for it to meet the definition
of “Fraud” the conduct need not necessarily represent a breach of the
criminal law.

¢ Note 4: The concept of Fraud within the meaning of the Standard, can
involve Fraudulent conduct by internal and/or external parties
targeting the organisation or Fraudulent or corrupt conduct by the
organisation itself targeting external parties.

Law Enforcement | Means one or more of the following agencies:
Agency o ACT Integrity Commission;

e ACT Policing;

e Australian Border Force;

e Australian Criminal Intelligence Commission;
e Australian Federal Police;

e Australian Taxation; or

e Office National Anti-Corruption Commission.

Maladministration | Is defined in section 3 of the PID Act and means conduct or a policy, practice or
procedure that —
e results in a substantial mismanagement of public resources or public

funds; or
e involves substantial mismanagement in the performance of official
functions.
PID Act Means the Public Interest Disclosure Act 2012 (ACT).
PID Guidelines Means the Public Interest Disclosure (Integrity Commission — Managing

Disclosures and Conducting Investigations) Guidelines 2021 (ACT) as may be
amended from time to time.

Protected A disclosure that is protected under relevant legislation from retaliation or
Disclosure adverse action.
Public Interest Means a special type of disclosure made under section 7 of the Public Interest

Disclosure or PID Disclosure Act 2012 (ACT) which relates to Maladministration or threats to
public health or safety or
the environment.
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Public Official Is defined in section 10 of the PID Act and includes a person who is or has been
an employee of the public sector entity; or a contractor, employee of a
contractor or
volunteer exercising a function of the public sector entity.

Retaliation Means any adverse action taken against a Whistleblower which includes but is

not limited to conduct that constitutes:
e Bullying.
e Discrimination.
e Harassment.
e Intimidation.
e Victimisation.

Serious Corrupt

Means serious corrupt conduct as defined under section 10 of the Integrity

Conduct Commission Act 2018 (ACT).

Staff A person who is a member of the University, whether full-time, part-time,
continuing,
fixed term, casual, or engaged under a third-party arrangement, and includes
all academic, professional, technical and administrative officers and employees.

Student As defined in the University of Canberra (Student Conduct) Rules 2023.

Systemic Corrupt
Conduct

Means serious systemic conduct as defined under section 11 of the Integrity
Commission Act 2018 (ACT).

University Means the University of Canberra (ABN 81 633 873 422) and includes its
controlled entities.

University For the purposes of this Procedure, the University Community includes:

Community e Staff (including Students employed by the University);

e Students;

o Affiliates;

e individuals conducting research under the auspices of the University
including but not limited to Staff, Affiliates, Students;

e visiting academics, and conjoint appointees;

e members of the University Council and Council Committees;

e Volunteers;

e all persons otherwise engaged to provide a service to the University,
including but not limited to business associates, partners, service
providers, consultants, contractors and employees of contractors
providing services to the University.

Vexatious Means making a malicious PID or report of Wrongdoing against another person

with the intent of harm to that person’s reputation, or the reputation of the
University or related party, knowing that the claims are false, or was reckless as
to whether the claims are false.

Whistleblower

A person who reports alleged Wrongdoing.

Whistleblowing

The act of reporting known or suspected Wrongdoing.
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Wrongdoing

Wrongdoing means known or suspected conduct (including actions or
omissions) that involves any one or more of the following:

Wrongdoing includes known or suspected conduct that has happened in the
past, is currently happening, or that may happen in the future.

a breach of a state, national or international law;

Bribery;

Corruption (which includes Corrupt Conduct, Serious Corrupt Conduct
and Systemic Corrupt Conduct as defined under the Integrity
Commission Act 2018 (ACT));

Disclosable Conduct (as defined under the Public Interest Disclosure Act
2012 (ACT) (PID Act));

Fraud; or

a breach of the University’s Charter of Conduct and Values, Statute,
Rule, Policy or Procedure.
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Status and details

Status Current

Effective Date 10 September 2025

Review Date 10 September 2030

Approval Authority Vice-Chancellor

Approval Date 4 September 2025

Custodian Chief Operating Officer and Vice-President Operations

Responsible Manager Deputy Director, Risk and Safety

Enquiries Contact policy@canberra.edu.au
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Appendix A — Making a PID

Anyone wishing to make a Public Interest Disclosure under the Public Interest Disclosure Act 2012
(ACT) is encouraged to do so by contacting the Vice-Chancellor or one of the University’s
nominated Disclosure Officers:

POSITION EMAIL PHONE
Vice-Chancellor & President ovc@canberra.edu.au (02) 6201 5000
Chief Operating Officer chiefoperatingofficer@canberra.edu.au (02) 6201 2886

Mail: University of Canberra, University Drive BRUCE ACT 2617
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Appendix B — Reporting Wrongdoing

Anyone wishing to make a report to the University of Wrongdoing (that does not involve Disclosable
Conduct) is encouraged to do so in one of the following ways:

By mail: University of Canberra, University Drive BRUCE ACT 2617

By email: whistleblowing@canberra.edu.au

By email or in person to one of the University’s Authorised Officers:

POSITION EMAIL PHONE
Vice-Chancellor & President ovc@canberra.edu.au (02) 6201 5000
Deputy Vice-Chancellor dvc@canberra.edu.au (02) 6206 3706
Chief Operating Officer chiefoperatingofficer@canberra.edu.au (02) 6201 2886
Chief Financial Officer cfo@canberra.edu.au (02) 6201 8514
Chief People Officer cpo@canberra.edu.au (02) 6206 8318
Chief Information Officer cio@canberra.edu.au (02) 6206 8760
Deputy Director, Risk & Safety | riskandsafety@canberra.edu.au (02) 6201 2210

A report of alleged Wrongdoing concerning the Chancellor is required to be reported to the Deputy
Chancellor:

POSITION

Deputy Chancellor Patricia Kelly PSM | patricia.kelly@canberra.edu.au N/A

A report of alleged Wrongdoing concerning a Council member, member of a Council Committee or
the Vice-Chancellor & President is required to be reported to the Chancellor:

POSITION

Chancellor Lisa Paul AO PSM lisa.paul@canberra.edu.au N/A

A report of alleged Wrongdoing concerning a member of the University Executive is required to be
reported to the Vice-Chancellor & President.

POSITION

Vice-Chancellor & President ovc@canberra.edu.au (02) 6201 5000
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