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Academic Progress Policy

Section 1 - Purpose

(1) This Policy provides principles that the University of Canberra (the University) and
University of Canberra College (UCC) follow to ensure equitable and transparent support is
provided to students enrolled in award courses. It aims to ensure students maintain
satisfactory academic progress while identifying students who require extra support.

(2) The purpose of this Policy is to:

a. define principles to proactively monitor the academic progress of a student within
each unit and across their entire course;

b. identify students at risk of not meeting unit and course requirements as early as
possible through early intervention measures;

c. identify appropriate academic practices and processes to support and improve
students’ academic progress; and

d. ensure these practices and processes are applied consistently across all student
groups, are reviewed for effectiveness, and comply with the University’s obligations
under:

i. the Higher Education Standards Framework (Threshold Standards) 2021;
ii. the Higher Education Support Act 2003 and Guidelines;
iii. the Education Services for Overseas Students (ESOS) Act 2000; and

iv. the National Code of Practice for Providers of Education and Training to
Overseas Students 2018 (National Code 2018).

Section 2 - Scope

(3) This Policy applies to domestic and international students enrolled in award courses or
coursework units at the University or UCC as detailed in the Digital Handbook.

(4) This Policy does not apply to:

a. non-award students in the UC Connect, UC Preparation, English Language Courses
for Overseas Students (ELICOS), International Foundation Studies Program, and the
Aboriginal and Torres Strait Islander Foundation Program delivered by UCC on the
University’s behalf;

b. the academic progress monitoring and review of a student enrolled in units which
are part of a Major Research Component; or

c. the academic progress monitoring and review of the non-Coursework Units of a
HDR Course.

(5) The requirements for monitoring and review of the academic progress of a HDR candidate
are set out in the Higher Degree by Research (HDR) Policy and the Higher Degree by
Research (HDR) Procedure.
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Section 3 - Principles

(6) The academic progress of students will be monitored actively and systematically, with an
emphasis on early intervention when a student is identified as being at risk of not
completing unit or course requirements.

(7) The University will provide a range of support services to help students complete the
requirements of the course they were admitted to, and the units in which they are
currently enrolled.

(8) Students will be advised when their academic performance might benefit from intervention
strategies.

(9) Students will be advised of the support services provided by the University.

(10) Students are expected to proactively seek assistance from support services as soon as they
start experiencing wellbeing or study difficulties. The goal is for students and staff to
collaborate to ensure appropriate and timely support is provided.

(11) Academic standing of students will be assessed regularly.

(12) For international students on student visas in award courses, the University will implement
an intervention strategy for any student who is not meeting satisfactory progress
requirements in their studies, in accordance with Standards 6.3, 6.4 and 8.8 of the National
Code 2018. See the International Student Policy and the Completion within the Expected
Duration of Study for International Students Procedure for more information.

(13) A student who wishes to seek a review of a decision related to their academic standing
made under this Policy or the Academic Progress Procedure should refer to the University
of Canberra (Academic Progress) Rules 2022 and the Student Grievance Resolution Policy.

(14) Records for monitoring and recording student academic progress in award coursework
courses, including notification to students, intervention activities and academic support
plans, will be maintained in the appropriate University and UCC corporate systems.

(15) Records of academic progress will be managed in accordance with the DITM and Records
Management Policy Manual.

Section 4 — Responsibilities

WHO ‘ RESPONSIBILITIES

Academic Board

Monitor the Effectiveness of and compliance with the Policy as
detailed in clause 10(1)(c) of the University of Canberra Academic
Board Rules 2021.

Student Seek proactive assistance from University support services as soon as

they start experiencing difficulties with their wellbeing or study.

Work with staff to ensure appropriate support is received.

Apply for a review of a decision related to Academic Probation or
Suspension.
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WHO ‘ RESPONSIBILITIES

Student Connect Maintain records for monitoring and recording student academic

progress in University corporate systems.

Regularly provide a student with notification of their Academic
Standing and information about support services.

University and UCC e Actively and systematically monitor the academic progress of

staff students with an emphasis on early intervention when a student is
identified as being at risk of non-completion of a unit or course.

e  Work with referred students to ensure appropriate support is
provided.

Section 5 - Procedures

(16) Refer to Academic Progress (Coursework Units) Procedure.

Section 6 — Associated information

Legislation, standards and codes

e Education Services for Overseas Students (ESOS) Act 2000

e Education Services for Overseas Students (ESOS) Framework

e Higher Education Support Act 2003 and Guidelines

e Higher Education Standards Framework (Threshold Standards) 2021

e National Code of Practice for Providers of Education and Training to Overseas Students 2018
e University of Canberra (Academic Progress) Rules 2022

University documents

e Academic Progress (Coursework Units) Procedure

e Completion within the Expected Duration of Study for International Students Procedure
e DITM and Records Management Policy Manual

e Higher Degree by Research (HDR) Policy

e Higher Degree by Research (HDR) Procedure

e International Student Policy

e Student Grievance Resolution Policy

Websites

e Australian Qualifications Framework

Page 30f6


https://www.education.gov.au/esos-framework/resources/foundation-program-standards
https://www.education.gov.au/esos-framework/resources/foundation-program-standards
https://www.aqf.edu.au/

UNIVERSITY OF
CANBERRA

Section 7 - Definitions

TERM DEFINITION

Course Has the same meaning given in the University of Canberra Courses and
Awards (Courses of Study) Rules 2023.

Coursework Has the same meaning given in the Australian Qualifications
Framework 2013.

Digital Handbook Also known as the Register of Courses.
A list of courses and their associated Award(s) approved for offering by
Academic Board.

Early Assessment An assessment activity that is designed to:
Activity e provide feedback prior to the census date of each teaching period
e facilitate within-unit monitoring of academic progress and identify
academic support needs.
Early assessment activities may include summative assessment, formative
assessment and/or diagnostic activities.

Effectiveness (of a | The objectives of a policy are being met and there is a high level of
policy) compliance with the requirements stated in that policy's supporting
procedures.

Higher Degree by A degree of master by research or a degree of doctor by research for

Research example, Doctor of Philosophy degree.
International As defined in the Education Services for Overseas Students Act 2000. That
Student is, a person (whether within or outside Australia) who holds a student visa,

but does not include students of a kind prescribed in the Education Services
for Overseas Students Regulations 2019 (Cth).

Major Research A unit or a set of units in a Bachelor Honours or a Masters Degree
Component (Coursework) where the outcomes of the summative assessment results in
an increase in the dimension of knowledge which is communicated through
a thesis or an equivalent research-focused body of work, including a
capstone experience, a piece of scholarship or a research-based project.

Research Comprises systematic experimental and theoretical work. The development
of the research, and application of the research results in an increase in the
dimensions of knowledge.

Student A person undertaking a Coursework Course or a Higher Degree by Research
Course as defined in the Digital Handbook.
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TERM DEFINITION

Suspended Means the cancellation of enrolment of a student in a course or a unit and
may include the withdrawal for a specified time of all rights and privileges
as a student of the University, including the right to re-enrol and the right to
enter or to be on University grounds (University of Canberra (Academic
Progress) Rules 2022).

Unit A unit of study entered in the Digital Handbook.
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Status and details
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Status

Current

Effective Date

10 December 2026

Review Date

7 July 2028

Approval Authority

Academic Board

Approval Date

10 December 2026

Custodian

Deputy Vice-Chancellor

Responsible Manager

Director, Student Connect

Enquiries Contact

policy@canberra.edu.au
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