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Gender-based Violence Prevention and 
Response Procedure 
Section 1 – Purpose 

(1) This Procedure:  

a. establishes the process for making a Disclosure or a Formal Report of Gender-based 
Violence, including for providing an anonymous Disclosure or Formal Report;  

b. outlines the processes undertaken by the University to respond, manage and 
possibly investigate Disclosures of Gender-based Violence and to investigate Formal 
Reports of Gender-based Violence (including any subsequent disciplinary action); 
and  

c. identifies the support services available to the University Community when 
impacted by an incident of Gender-based Violence.  

Section 2 – Scope 
(2) This Procedure shares the same scope as the Gender-based Violence Prevention and 

Response Policy (Policy).  

Section 3 – Policy 
(3) This Procedure should be read in conjunction with the National Higher Education Code to 

Prevent and Respond to Gender-based Violence (the Code) and the Policy. 

Section 4 – Procedures 

Education and Training 

(4) People and Culture will provide trauma-informed education and training on obligations and 
accountability under the Code and preventing and responding to Gender-based Violence 
for Leadership and Staff to strengthen institutional knowledge and capability over time, 
which includes an awareness and understanding of:  

a. what Gender-based Violence is; 

b. contributing factors to Gender-based Violence tailored to the University’s operating 
context; 

c. how inequality and discrimination exacerbate Gender-based Violence, especially for 
those groups who are disproportionately affected;  

d. healthy, respectful and safe relationships and the role of consent; 

e. power dynamics in Gender-based Violence;  
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f. support services, resources and reporting channels available to a person that has 
experienced Gender-based Violence, 

g. ethical bystander and compassionate responses to Disclosures and Formal Reports; 
and 

h. obligations and accountability under the Code. 

(5) Student Life will provide trauma-informed education and training on preventing and 
responding to Gender-based Violence to Students to strengthen knowledge and capability 
over time, which includes an awareness and understanding of the same topics as listed in 
Clause 4. 

(6) The University will ensure that the trauma-informed education and training on preventing 
and responding to Gender-based Violence provided to Leadership, Staff, and Students is:  

a. evidence-informed and uses current best practice in the prevention of Gender-
based Violence;  

b. trauma-informed in its content and delivery;  

c. adapted to the University’s community and context;  

d. culturally appropriate;  

e. inclusive and accessible to Students, Staff and Leadership with disabilities;  

f. designed to support ongoing learning;  

g. designed to safely manage any Disclosures that may arise during the education and 
training by providing information about internal and external support services and 
the reporting channels available; and  

h. co-designed with experts in the prevention of Gender-based Violence and 
Leadership, Staff, Students, and people who have experienced Gender-based 
Violence.  

Disclosures and Formal Reports of Gender-based Violence 

(7) The University will support any member of the University Community who makes a 
Disclosure or Formal Report about Gender-based Violence. The University also provides 
support to the Respondent to any Disclosure or Formal Report of Gender-based Violence. 
The University encourages making a Disclosure or Formal Report to the University of any 
incident of Gender-based Violence, regardless of whether a report has been made to the 
Police or not. 

(8) If a Discloser wants to make a report to the Police, the University will support that process. 

(9) Disclosers can at any time make either or both of the following: 

a. a Formal Report; or 

b. a Disclosure. 

(10) Any person can make a Disclosure or Formal Report to the University in person, by email, 
telephone, or on the UC Safe Community webpage on the University’s website. Where 
necessary, the University will distinguish the information reported as either a Disclosure or 

https://ucstaff.sharepoint.com/sites/Policy/Shared%20Documents/Policy%20Projects/Gender-Based%20Violence%20Policy%20&%20Procedure/02%20Drafts/:%20https:/www.canberra.edu.au/safe-community/report-an-incident
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a Formal Report. See ’List of University Support Services’ section below for contact 
information to make a Disclosure or Formal Report.  

(11) Disclosures or Formal Reports can be made anonymously. However, anonymity limits the 
capacity of the University to investigate and take action and, where it is appropriate to 
involve the Police (and limits their capacity to investigate). 

(12) A Disclosure can be made on behalf of another person. Where possible a Disclosure should 
be made with the consent or knowledge of the person who has been impacted by the 
incident of Gender-based Violence. 

(13) Where a Formal Report is submitted, the University will finalise its investigation and 
communicate findings to the Discloser and Respondent within 45 business days of 
submission of the report, including finalisation of the disciplinary process unless an 
extension is granted in accordance with Clause 49.  

Response 

(14) All Disclosures or Formal Reports will be responded to as soon as possible by a Case 
Manager and will be treated with confidentiality, dignity and respect.  

(15) Confidentiality will be maintained during responses to all Disclosures or Formal Reports in 
accordance with the University’s Privacy Policy.   

(16) Disclosers may not want the University to investigate or take specific action regarding a 
Disclosure. 

(17) Disclosers and Respondents will be kept informed on the progression of a Disclosure or 
Formal Report where contact details have been provided. 

(18) To ensure Procedural Fairness, the Respondent to a Disclosure or Formal Report will be 
given information about the allegation made against them in the course of any 
investigation and any subsequent disciplinary process. Information given to the Respondent 
will be appropriate to the context and consider the safety of both the Discloser and the 
Respondent. 

(19) Persons who have made an anonymous Disclosure or Formal Report may later decide to 
identify themselves and request support from the University. In such instances, the 
University will respond and provide support and assistance. 

(20) Persons who have made a Disclosure with the sole purpose of accessing support services 
may later request that the University investigate and/or take action. In such instances, the 
University will respond to the request and provide appropriate support and assistance to 
the Discloser. 

Case Management 

(21) All Disclosures and/or Formal Reports must be entered into the reporting system. If the 
Discloser choses to be anonymous, the Disclosure must still be entered into the system but 
without using the person’s name.  

(22) For each Disclosure and/or Formal Report received, the University will ensure that there 
are two Case Managers assigned: one to the Discloser and one to the Respondent. To avoid 
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any potential conflicts of interest, a single Case Manager cannot support both the Discloser 
and the Respondent to the same Disclosure and/or Formal Report.  

(23) If a Discloser or Respondent is a Staff member, their Case Manager will have expertise in 
supporting Staff and be from People and Culture. If a Discloser or Respondent is a Student, 
their Case Manager will have expertise in supporting Students and be from Student 
Wellbeing and Support.  

(24) The Case Manager for the Discloser will hold relevant expertise and experience to enable 
them to undertake a risk assessment in collaboration with the Discloser.  

(25) Risk and Safety will support staff who are responsible for responding to a Disclosure and/or 
Formal Report. Case Managers will conduct a risk assessment for all Disclosures and Formal 
Reports and manage and monitor identified risks in collaboration with relevant areas of the 
University on an ongoing basis.  

(26) Case Managers will ensure that support services are connected respectively to Disclosers 
and Respondents when requested, including being shown information about these services 
so that they can make an informed decision.  

(27) A tailored support plan will be developed between the relevant Case Manager and the 
Discloser as soon as practicable in line with the requirements of the Code. 

(28) A tailored support plan will be developed between the relevant Case Manager and the 
Respondent as soon as practicable and in line with the requirements of the Code. 

(29) The University will ensure that Staff involved in receiving Disclosures, Formal Reports and 
acting as Case Managers have access to University support services to support their own 
self-regulation and needs in responding to incidents and managing their responsibilities in 
supporting and managing Disclosures and Formal Reports of Gender-based Violence.  

Investigations  

(30) Consistent with Clauses 23-25 of the Policy, the University will provide Procedural Fairness 
during any investigation into a Disclosure. 

(31) Where the Respondent is a Student, investigations into Disclosures or Formal Reports will 
be overseen by the Director, Student Life, unless the investigation is undertaken pursuant 
to the University of Canberra (Student Conduct) Rules 2023. 

(32) The investigation process into a Disclosure or Formal Report mentioned in Clause 32 will be 
informed by: 

a. the Code; 

b. the Policy and this Procedure; 

c. the University of Canberra (Student Conduct) Rules 2023; and 

d. any other relevant Legal Instrument. 

(33) Where the Respondent is a Staff member, investigations into Disclosures or Formal Reports 
will be overseen by the Chief People Officer.  

(34) The investigation process into a Disclosure or Formal Report mentioned in Clause 34 will be 
informed by: 
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a. the Code; 

b. the Policy and this Procedure; 

c. the University of Canberra Enterprise Agreement, where relevant;  

d. any relevant agreement or contract between the University and the Respondent or 
the Respondent’s employer; and 

e. any other relevant Legal Instrument. 

(35) In instances where the Respondent to a Disclosure or Formal Complaint is both a Staff 
member and a Student, the Chief People Officer will work with the Director, Student Life to 
determine the appropriate investigator (except where the investigation is undertaken 
pursuant to the University of Canberra (Student Conduct) Rules 2023). The Discloser and 
Respondent will both be notified of this decision. 

(36) If the Respondent is neither Student nor Staff, or a conflict of interest exists between the 
Discloser or the Respondent and the relevant investigator, then the Vice-Chancellor, a 
Deputy Vice-Chancellor or Vice-President will determine a suitable and impartial person to 
investigate the Disclosure or Formal Report. 

(37) Investigations into Disclosures or Formal Reports mentioned in Clause 37 will be informed 
by the Policy, this Procedure and any other relevant Legal Instrument.  

(38) Where a Formal Report is made to the University that has no connection to the University 
other than the Respondent being a Student or Staff member, the Director, Student Life or 
Chief People Officer (as appropriate) will consider the safety and wellbeing of Students and 
Staff in determining the scope of investigation.  

(39) The University may temporarily suspend an investigation until the completion of any 
related Police investigation or criminal prosecution. A temporary suspension does not 
prevent the University from implementing any interim measures. The University will 
continue to provide support to the Discloser and Respondent including regular progress 
updates.  

(40) The University will keep secure records of all Disclosures and Formal Reports, 
investigations, any disciplinary process and any findings in accordance with the Code and 
any applicable privacy and records retention policy or legislation. 

(41) Deidentified records may be used by the University to assess and mitigate risk, identify 
trends, improve support, improve proactive strategies, policies and responses to Gender-
based Violence.  

Disciplinary Processes  

(42) The disciplinary process will provide Respondents with Procedural Fairness.  

(43) Disciplinary processes may be informed by existing and appropriate disciplinary 
procedures.  

(44) Disciplinary processes involving Students will be conducted pursuant to the University of 
Canberra (Student Conduct) Rules 2023..  

(45) Disciplinary processes involving Staff will be overseen by the Chief People Officer.  
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(46) Where a person involved is both a Student and Staff member, the Director, Student Life and 
Chief People Officer will collaborate to determine who will oversee the disciplinary process. 
If determined to be a student matter, the disciplinary process will be conducted in 
accordance with the University (Student Conduct) Rules 2023, as outlined in clause 43.   

(47) Where a Formal Report does not relate to the University Community, the University will 
appoint an investigator to conduct a review and a risk assessment to manage potential 
future incidents of Gender-based Violence.  

(48) Extensions to the timeline for finalisation of a Formal Report must be approved by the Vice-
Chancellor and are only available where required in the particular context.  

(49) The University may impose sanctions proportionate to the findings of the disciplinary 
process. The University reserves the right to use potential sanctions including suspension, 
exclusion and termination of employment.  

(50) Unless the Discloser requests otherwise, the University will provide written notice to the 
Discloser of the disciplinary process’s outcome including decisions, any sanctions, rationale, 
and the Discloser’s rights. In Student cases this will also include how to make an internal 
and/or external complaint including to the National Student Ombudsman.  

(51) Unless the Discloser requests otherwise, the University will notify both the Discloser and 
Respondent of the outcome of the disciplinary process on the same day.  

Appeals 

(52) If the University gives notice of the outcome of a disciplinary process to the Discloser, the 
University must also give written notice to the Discloser within 2 business days of an appeal 
being lodged of: 

a. the Respondent appealing a disciplinary decision, and 

b. information on the potential outcomes of the appeal 

(53) Appeals must be finalised in 20 business days. Appeal processes may be informed by 
existing policy and procedures.  

(54) Extensions of time to finalise appeals must only be permitted when required, and the Vice-
Chancellor must be satisfied that extensions are only being permitted when required. 

(55) Unless a Discloser requests otherwise, the University must give written notice to the 
Discloser of: 

a. the outcome, including the decision and, if relevant, sanctions; 

b. reasons for the outcome, and 

c. rights to make an internal and/or external complaint, including to the National 
Student Ombudsman. 

Safety and Support Services  

(56) A priority of the University is the personal safety and wellbeing of the Discloser and the 
Respondent. 
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(57) The University undertakes to support members of the University Community impacted by 
Gender-based Violence. 

(58) Confidential medical, counselling and trauma-informed support services are available for all 
members of the University Community impacted by Gender-based Violence.  

(59) Academic support services are available to all Students who may have been impacted by 
Gender-based Violence.  

(60) The University may provide adjustments to a Student’s academic program where their 
studies have been impacted by Gender-based Violence. 

(61) The University may provide adjustments for a staff member, including relevant leave 
provisions, where they have been impacted by Gender-based Violence.  

(62) Information on the University’s support services will be publicly available and published in 
plain English on the University’s website and available in different languages according to 
the demographics of the University.  

(63) Relevant business units and managers will ensure that information about their support 
services and information are up to date on the University’s website.  

(64) Relevant line managers of the University’s support services will promote new services, 
existing services, these Procedures and the corresponding Policy across multiple channels 
of the University Community, to inform them of options available to respond to Gender-
based Violence and how to best support individuals who have experienced Gender-based 
Violence.  

(65) Relevant business units and line managers will review the effectiveness of their support 
services once every three years and implement improvements and/or rectify actions based 
on the findings to help inform future support and services.  

(66) Where a Discloser and Respondent reside in the same Student Accommodation, the 
University may arrange for alternative accommodation for the Respondent. This does not 
preclude guilt, but allows the University to investigate and ensure that both the Discloser 
and Respondent are protected.  

List of University Support Services 

In an emergency call 000 

On campus you can also call Campus Security on 6201 2222 



 

Page 8 of 17 

Support, disclosures and formal reports - students 

Student Support area Contact details Receive 
Disclosure or 
Formal Report? 

Availability 

Student Wellbeing and 
Support 

A team of social workers and 
wellbeing support workers 
providing trauma-informed 
and student-centred care 
and support in a safe and 
confidential setting. The 
team provide advice, 
referrals, and information 
about reporting pathways. 

02 6206 8841 

Wellbeing@canberra.edu.au 

Student wellbeing and Support 
within the Student Centre every 
business day from 10am - 4pm 
in Student Central, Building 1 
Level B 

Yes – in person, 
via email or via 
telephone 

Office hours 

UC Medical and Counselling 
Centre 

A multidisciplinary health 
clinic providing confidential 
health and counselling 
support. Bulk-billed GP, 
psychology and nursing 
services 

02 6201 2351 

UCMCC@canberra.edu.au 

Yes – in person Office hours 

UC Crisis Support Line 

Delivered by Lifeline, the 
Crisis Line is available to staff 
and students for counselling 
and general wellbeing 
support outside of regular 
business hours of the 
University. 

T: 1300 271 790 

Text: 0488 884 227 

Yes, via 
telephone 

Out of office 
hours and 24 
hours a day 
over the 
weekend and 
during 
University 
shut down 
periods 

https://www.canberra.edu.au/content/myuc/home/wellbeing/welfare/student-wellbeing.html
mailto:Wellbeing@canberra.edu.au
http://policies.canberra.edu.au/download.php?id=105&version=2&associated
http://policies.canberra.edu.au/download.php?id=105&version=2&associated
mailto:UCMCC@canberra.edu.au
https://www.canberra.edu.au/content/myuc/home/wellbeing/health/mental-health-care.html
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UC Security  

A team of security workers 
providing first responder call 
out support. Services also 
include student chaperone 
services to assist students 
with escorting them to their 
vehicle or a nearby bus stop 
at any time of the day.  

02 6201 2222 Yes, in person 24 hours a day 

Report an incident – staff 
and students 

https://www.canberra.edu.au/safe-
community/report-an-incident 

Yes, online only 24 hours a day 

ACT Domestic Violence Crisis 
Service 

(02) 6280 0900 

https://www.dvcs.org.au/ 

 

No  24 hours a day 

 

Support, disclosures and formal reports - staff 

Staff Support area Contact details Receive Disclosure 
or Formal Report? 

Availability 

UC Medical and Counselling 
Centre 

A multidisciplinary health 
clinic providing confidential 
health and counselling 
support. Bulk-billed GP, 
psychology and nursing 
services 

02 6201 2351 

UCMCC@canberra.edu.au 

Yes – in person Office hours 

UC Security  

A team of security workers 
providing first responder call 
out support.   

02 6201 2222 Yes, in person 24 hours a day 

https://www.canberra.edu.au/safe-community/report-an-incident
https://www.canberra.edu.au/safe-community/report-an-incident
http://policies.canberra.edu.au/download.php?id=105&version=2&associated
http://policies.canberra.edu.au/download.php?id=105&version=2&associated
mailto:UCMCC@canberra.edu.au
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UC Crisis Support Line 

Delivered by Lifeline, the 
Crisis Line is available to staff 
and students for counselling 
and general wellbeing 
support outside of regular 
business hours of the 
University. 

T: 1300 271 790 

Text: 0488 884 227 

Yes, via telephone 24 hours a day 

Report an incident – staff 
and students 

https://www.canberra.edu.au/
safe-community/report-an-
incident 

Yes, online only 24 hours a day 

People and Culture Business 
Partner 

People and Culture business 
partners 

https://www.canberra.edu.au/
myuc-s/business-units/people-
and-diversity/contact 

 

Yes – in person, via 
email or via 
telephone 

Office hours 

UC Employee Assistance 
Program 

1300 687 327 

https://www.canberra.edu.au/
myuc-s/business-units/people-
and-diversity/my-
wellbeing/employee-
assistance-program 

No  Office hours 

ACT Domestic Violence Crisis 
Service 

(02) 6280 0900 

https://www.dvcs.org.au/ 

 

No 24 hours a day 

 

Monitoring, Review and Reporting  

(67) Student Life in collaboration with relevant areas of the University, will maintain deidentified 
data for reporting to the corresponding Government Department including:  

a. for each Discloser and Respondent, their Demographic Data; 

b. the Discloser’s relationship to the Respondent, whether known and in what 
capacity or alternatively unknown; and 

c. all the following information for both the Discloser and Respondent respectively: 

https://www.canberra.edu.au/content/myuc/home/wellbeing/health/mental-health-care.html
https://www.canberra.edu.au/safe-community/report-an-incident
https://www.canberra.edu.au/safe-community/report-an-incident
https://www.canberra.edu.au/safe-community/report-an-incident
https://www.canberra.edu.au/myuc-s/business-units/people-and-diversity/contact
https://www.canberra.edu.au/myuc-s/business-units/people-and-diversity/contact
https://www.canberra.edu.au/myuc-s/business-units/people-and-diversity/contact
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IF A STUDENT IF A STAFF MEMBER 

• Mode of attendance including full time/part 
time, on campus/online and for post-
graduate students whether their enrolment 
is coursework or research. 

• Year of study (that is, first year, second year 
and so on). 

• Status as an Australian citizen or an 
international student and if an international 
student, their year of arrival in Australia, and 
Country of Birth; and 

• Accommodation status, including whether 
they are residing in Student 
Accommodation and, if so, the identity of 
the Student Accommodation Provider. 

• Basis of engagement with the University, 
and their current classification and role 
function.  

• Current course level status if also enrolled 
as a Student.  

 

(68) The Risk and Safety team in collaboration with relevant areas of the University, are 
responsible for conducting a whole-of-organisation Gender-based Violence risk assessment, 
including student accommodation services affiliated with the University, to help ensure that 
the University meets its duty of care to Students and Staff.  

(69) The whole-of-organisation assessment will identify actions that will be taken in response to 
the assessment’s findings, and identify barriers, gaps and opportunities for improvement.  

(70) The Vice-Chancellor will report to Council every 6 months on the outcomes of the 
University’s whole-of-organisation Prevention and Response plan to Gender-Based 
Violence.  

(71) Annually by 30 June, Student Life, in collaboration with relevant areas of the University, will 
provide data as required to the corresponding Government Department.  

(72) Every 2 years the Vice-Chancellor will report to the corresponding Government Department 
on the University’s Prevention and Response Plan which will be provided by the Respect 
Now Always Committee.  

(73) Student Life is responsible for tracking and measuring the effectiveness of the University’s 
Prevention and Response Plan and every 4 years will provide a report to the corresponding 
Government Department that includes a systematic review and analysis informed by data.  

Section 5 – Responsibilities 

WHO RESPONSIBILITIES 

All staff and students 
and other members 

• Familiarise themselves with this Procedure. 
• If they become aware of an incident of Gender-based Violence 

promptly notify the incident in accordance with the process set out 
in Clauses 7-13 of this Procedure. 
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WHO RESPONSIBILITIES 

of the University 
Community 

Case Manager • In collaboration with a Discloser or a Respondent, tailors a support 
action plan as per this Procedure and the Code.  

• Keeps the Discloser or Respondent informed with the progress of the 
Disclosure or Formal Report.  

• Provides a Discloser or a Respondent with information about 
additional and specialist support services and can assist with 
connecting if requested.  

• Conducts a risk assessment of the Disclosure or Formal Report to 
identify, monitor, and evaluate risks as per this Procedure and the 
Code.   

Chief Operating 
Officer and Vice-
President 

• Ensures appropriate education and training for prevention and 
responding to Gender-based Violence is offered for student 
accommodation services and affiliates.  

• Can determine a suitable and impartial investigator where the 
Respondent to a Disclosure or Formal Report is neither a Staff 
member or a Student or there is a conflict of interest between the 
parties in accordance with Clause 37 of this Procedure. 

Chief People Officer • Oversees the investigation into Disclosures and Formal Reports by 
staff in accordance with Clauses 34-35 of this Procedure. 

• In consultation with the Director, Student Life, determines the 
appropriate investigator when a Disclosure or Formal Report is made 
about a person who is both a Staff member and Student in 
accordance with Clause 36 of this Procedure. 

• Ensures appropriate education and training for prevention and 
responding to Gender-based Violence is provided to Staff. 

Deputy Vice-
Chancellor and Vice-
President  

• Can determine a suitable and impartial investigator where the 
Respondent to a Disclosure or Formal Report of Gender-based 
Violence is neither a Staff member or a Student or there is a conflict 
of interest between the parties in accordance with Clause 37 of this 
Procedure. 

Director, Student Life • Oversees the investigation into Disclosures and Formal Reports in 
accordance with Clauses 32-33 of this Procedure; 

• In consultation with the Chief People Officer determines the 
appropriate investigator when a Disclosure or Formal Report is made 
about a person who is both a Staff member and Student. 
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WHO RESPONSIBILITIES 

• In collaboration with the Manager, Integrity and Resolution, ensure 
the investigation and enquiry processes are completed within 45 
days of receiving a Formal Report unless an exception is granted.  

• Ensures appropriate education and training for prevention and 
responding to Gender-based Violence is offered to Students.  

Legal • Provides support to the University to oversee the implementation of 
this Procedure. 

Manager, Integrity 
and Resolution  

• In collaboration with the Director Student Life, ensure the 
investigation and enquiry processes are completed within 45 days of 
receiving a Formal Report unless an exemption is granted.  

• Manages appeals process adhering to 20 days.  

Risk and Safety  • Provides support to Case Managers when requested on advice of 
conducting risk assessments of a Disclosure or Formal Report.  

• In collaboration with relevant areas of the University, is responsible 
for conducting a whole-of-organisation Gender-based Violence risk 
assessment, including student accommodation services affiliated 
with the University, to help ensure that the University meets its duty 
of care to Students and Staff.  

Student Life  • Reports to Department of Education and monitors, reviews and 
reports on the university’s obligations to comply and analyse data 
related to Clauses 68, 72, and 74 of this Procedure.  

Vice-Chancellor • Oversees the implementation of this Procedure. 
• Can determine a suitable and impartial investigator where the 

Respondent to a Disclosure or Formal Report is neither a Staff 
member or a Student or there is a conflict of interest between the 
parties in accordance with Clause 37 of this Procedure. 

• Approves extensions to timeframes for finalisation of Formal Reports 
and appeals from disciplinary processes  

Section 6 – Associated information  

Legislation, Standards and Codes 

• Age Discrimination Act 2004 
• Australian Human Rights Commission Act 1986 
• Crimes Act 1900 
• Disability Discrimination Act 1992 
• Discrimination Act 1991 
• Education Services for Overseas Students Act 2000 
• Fair Work Act 2009 
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• Human Rights Act 2004 
• Information Privacy Act 2014 
• National Higher Education Code to Prevent and Respond to Gender Based Violence (2025) 
• Privacy Act 1988 
• Racial Discrimination Act 1975 
• Safety, Rehabilitation and Compensation Act 1988 
• Sex Discrimination Act 1984 
• University of Canberra (Student Conduct) Rules 2023 
• Work Health and Safety Act 2011 (ACT) 

University Documents 

• Employee Background Checks Policy 
• Child Safety and Wellbeing Policy 
• Charter of Conduct and Values 
• Conflict of Interest Policy 
• Course Delivery by Third Party Providers Policy 
• DITM and Records Management Policy Manual 
• Early intervention – Student Health and Wellbeing Support Guidelines  
• Equity Adjustment Plan Guidelines 
• Gender Equity Policy 
• Research Conduct and Complaints Procedure 
• Respect at Work (Prevention of Bullying) Policy 
• Sexual Misconduct Policy 
• Student Charter 
• Student Grievance Resolution Policy 
• Support for Students Policy  
• Talent Acquisition Policy 
• Work Health and Safety Policy 

Section 7 – Definitions 
TERM DEFINITION 

Affiliated organisation An organisation that uses the University’s intellectual property in 
its name, marketing, recruitment or governance documents. 

Case Managers Means a Staff member who is responsible to reply, coordinate and 
connect support services as requested to a Discloser or 
Respondent in respect of a Disclosure or Formal Report. A Case 
Manager also tailors a support plan for a Discloser or Respondent 
in respect of a Disclosure or Formal Report. For staff, a Case 
Manager is allocated from People and Culture. For students, a 
Case Manager is allocated from Student Wellbeing and Support.  

https://www.legislation.gov.au/C2004A03712/latest/text
https://www.canberra.edu.au/about-uc/policy-and-legislation/legislation/rules/University-of-Canberra-Student-Conduct-Rules-2023.pdf
https://policies.canberra.edu.au/document/view-current.php?id=97&version=1
https://policies.canberra.edu.au/document/view-current.php?id=85
https://policies.canberra.edu.au/document/view-current.php?id=84
https://policies.canberra.edu.au/document/view-current.php?id=197
https://policies.canberra.edu.au/document/view-current.php?id=24
https://policies.canberra.edu.au/document/view-current.php?id=96
https://policies.canberra.edu.au/document/view-current.php?id=198
https://policies.canberra.edu.au/document/view-current.php?id=226
https://policies.canberra.edu.au/document/view-current.php?id=207
https://policies.canberra.edu.au/document/view-current.php?id=216
https://policies.canberra.edu.au/document/view-current.php?id=138
https://policies.canberra.edu.au/document/view-current.php?id=183
https://policies.canberra.edu.au/document/view-current.php?id=146
https://policies.canberra.edu.au/document/view-current.php?id=147
https://policies.canberra.edu.au/document/view-current.php?id=189
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https://policies.canberra.edu.au/document/view-current.php?id=175
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Discloser Means a person who has shared information about their 
experience of Gender-based Violence.  

Disclosure Means the provision of information about a person's experience 
of Gender-based Violence to a Provider by the Discloser or 
another person. 

Formal Report Means the provision through formal reporting channels of 
information about their experience of Gender-based Violence by a 
Discloser to a Provider, which requires the Provider to consider 
taking steps beyond the offer and provision of support services, 
including (without limitation) the commencement of an 
investigation and/or a disciplinary process in appropriate 
circumstances. 

Gender-Based Violence 

Any form of physical or non-physical violence, harassment, abuse 
or threats, based on gender, that results in, or is likely to result in, 
harm, coercion, control, fear or deprivation of liberty or 
autonomy. 

Leadership The Vice-Chancellor and President, the University Council, DVC, 
COO and Executive Deans. 

Legal Instrument Any applicable law, University Rules, Policy, Procedure, contract or 
other lawful obligation or document. 

Procedural Fairness Any decision is made in accordance with the rule against bias (that 
is, a decision-maker acts without bias or the appearance of bias) 
and the hearing rule (that is, a Respondent is given the 
opportunity to present their case with knowledge of any 
prejudicial material that may be taken into account by the 
decision-maker). 

Procedures The Gender-based Violence Prevention and Response Procedure 
developed to implement the Gender-based Violence Prevention 
and Response Policy.  

Respondent Means a person who is alleged to have engaged in conduct that 
amounts to Gender-based Violence. 

Staff All persons who carry out work in any capacity for the University 
including employees of the University, all contractors and 
subcontractors (and their employees), all employees of labour hire 
companies working for the University, outworkers, apprentices or 
trainees, Students gaining work experience and volunteers 
(irrespective of whether they receive out-of-pocket expenses). 
Staff also include persons given emeritus and honorary 
appointments (including adjunct, professional associate and 
visitor) in accordance with the relevant University policies and 
procedures. 

Student This includes:  
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• a person enrolled as a student in an approved course 
(including undergraduate and postgraduate, coursework 
and research) at the University or in a course or program 
of study conducted by or on behalf of the University, 
including a Third Party Provider;  

• any casual learner participating in any formal or informal 
teaching programs offered by the University or on behalf 
of the University, including a Third Party Provider; or  

• where relevant, an exchange student or non-award 
student, in a course or program of study conducted by or 
on behalf of the University, including a Third Party 
Provider. 

Third Party Provider An organisation or company that provides services to enable 
University courses to be provided at a campus and using staff of 
the Third Party Provider on the terms and conditions of an 
agreement with the University. 

University The University of Canberra (ABN 81 633 873 422) and all partner 
institutions. 

University Community All Students, Leadership, Staff, Affiliated Organisations, and Other 
Entities. 

University Premises Any of the following: 
• land owned or occupied by the University, including 

buildings on that land and including land owned or 
occupied by a Third Party Provider; 

• facilities provided or owned by the University or a Third 
Party Provider; 

• a University Student Residence; or 
• land owned, occupied or identified in a Third Party 

Provider agreement or other agreement including an 
exchange program, licensing or collaboration agreement 
or any replacement campus agreed in writing between the 
University and a Third Party Provider. 

University Student 
Residence 

All University student accommodation, including any temporary 
accommodation and accommodation provided by the University 
during placements. 
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Status and Details 

Effective Date 1 January 2026 

Review Date 1 January 2029 

Approval Authority Vice-Chancellor 

Approval Date 17 December 2025 

Custodian Vice-Chancellor 

Responsible Manager Director, Student Life  

Enquiries Contact Policy@canberra.edu.au  
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